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大
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Ｂ１、
B２総
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（
学
科
内
用
資
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以
下
で
は
、
授
業
全
般
に
か
か
わ
る
総
合
的
質
問（問
１６、
１８）に
つ
い
て
、
言
語
間
で
の
比
較
と
、
昨
年
度
と
の
比
較
を
こ
こ
ろ
み
る
。
問
１６ 「
興
味
が
も
て
ま
し
た
か
」
科
目
名
２００４年
度
評
点
平
均
（
数
値
が
小
さ
い
ほ
ど
好
評）
参考：２００３年
度
評
点
平
均
Intensive German I
２．０６ 1.92
Intensive French I
１．９１ 1.8
Intensive Spanish I
１．７９ 2.14
Intensive Chinese I
１．４８ 1.4
Ｂ１総
合
１．８１ １．８５
Intensive German (
Intermediate） １．５６ 1.7
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C1 (English Communication, Communicative German/French/Spanish/Chinese):
Summary of Questionnaire Results

[1] While approximately 85% of students had no complaint about the proportion of attention paid to the various skills (speaking, listening,
etc.), the majority (53.5%) considered it satisfactory rather than very good.

[2] A majority of students (53%) were satisfied with the extent to which they had been taught about intercultural communication. However,
it is noteworthy that the number of those who expressed some dissatisfaction (23.8%) slightly exceeds the number of those who
expressed strong satisfaction (19.5%).

[3] Almost 50% of students did not consider that their communication course related well to the intensive course. This could indicate that
the possibility of designing a more closely integrated intensive and communicative course should be considered.

[4] The degree of satisfaction with the size of classes is very good (82%). Those who thought the classes too large or too small are
almost equal in number.

[5] & [12] Overall, evaluation of the textbook, handouts and visual materials was positive. Almost 60% of students were satisfied, and
about a quarter of them were positively impressed. The results for these questions are very similar.

[6], [10] & [15] While 57.8% of students felt that the level of difficulty of the content was appropriate, the number of those who thought it
too difficult exceeds that of those who thought it too easy. About the same number (56.1%) reported that they could understand the
content of the course satisfactorily. Just under a half (46.7%) thought that the content of the class was somewhat interesting, and just
over a third found it very interesting. The level of interest shown in classes taught by native teachers of Spanish, German and Chinese
was notably higher than the average for all communication courses.

[7] A large majority of students (82%) felt that the pace of the class was good. The rest are almost evenly divided in opinion.

[8] & [9] It is significant that 70% of students did not check the syllabus carefully, although they were aware of its being available on the
Web. This calls the reliability of the answers to question 9, where a significant number (38%) answered that the actual course matched
the syllabus very well, somewhat into question. These results could indicate that teachers should direct more attention to the course
syllabus during the first class meeting.

[11] A majority of 55% reported that students participated actively in groupwork, pairwork and other forms of interaction. 37.7% confirmed
that they did so somewhat.
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[13], [14] & [16] A large majority (72.5%) thought that the amount of homework was proper, although almost 70% said that they spent less
than an hour on homework each week, with almost a third spending less than 30 minutes. Perhaps teachers have not been demanding
enough of the students in this respect, or that students do not expect/are not motivated to do much study outside of class. Of those who
considered that a proper amount or more homework was given, almost 90% thought it was either somewhat helpful or very helpful.

[17] Overall, 30% of students considered that communication courses did indeed help develop their language skills, while just over a half
thought they had somewhat done so. Nevertheless, the percentage of those who thought it had not, or had not particularly, helped (a total
of 17.6%) is somewhat disappointing. This applies more to the English than the German, French, Spanish and Chinese communication
courses, as the latter group received slightly more positive feedback on this question.
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C2: English Communication (Intermediate), Communicative German/French/Spanish/Chinese
(Intermediate)
Summary of Questionnaire Results

[1] It appears, overall, that the students perceived a good balance of skills taught in the course, with 51.3% expressing strong satisfaction
and 43.4% expressing satisfaction.

[2] Over 85% of students were satisfied that sufficient emphasis had been placed on developing cultural awareness, with almost 41%
thinking very much so. In light of this response, the Intermediate course would seem to offer more in this area than Communication | and
Il.

[3] Most students (almost 85%) thought that the course related well to the intensive course, with just over a third (35.5%) saying that it
complemented it very well.

[4] The overall response to the size of the class was positive, with 71.1% of students considering the class size to be perfect.

[5] and [12] It is noteworthy that almost all students (97.4%) thought that textbooks and other materials used in the course were either
very suitable or somewhat suitable. However, the percentage of those who thought the teacher presented materials in an interesting or
somewhat interesting way is rather less (73.3%). This means that over a quarter of students thought that their teacher did not succeed in
doing so.

[6], [10] & [15] Overall, students thought that the content was more challenging than not, although 42.7 judged the level of difficulty to be
appropriate. It follows that a majority of almost 60% stated that they could ‘somewhat’ understand the content of the class. Most students
(almost 95%) considered the content to be either somewhat or very interesting, with the majority (56.6%) considering it very interesting.

[7] A majority of 67.1% felt that the pace of the class was perfect, with most of the rest considering it on the fast side.

[8] & [9] 52% of students knew about the syllabus being available on the Web but did not look at it, and most of the rest (42.7%)
consulted it a little. The very small percentage of those who looked at it carefully (only 4%) is cause for concern. Of those (less than 50%)
who looked at it at all, most (67.6%) judged that the course matched its syllabus ‘somewhat’, and almost 30% judged that it matched it
well.

[11] 57.9% reported that the course incorporated groupwork, pairwork, etc., that students could enthusiastically participate in, with most of
the rest stating that it did so somewhat.
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[13], [14] & [16] The majority of students (67.1%) thought that a proper amount of homework was given, with most of the rest (21.1%)
thinking that a lot was given. Among these groups of students, combined, almost 95% were satisfied that the homework was either
somewhat helpful or very helpful (52.1% and 42.5% respectively). Almost half the students said that they had spent between 30 minutes
and one hour on homework each week, while most of the rest (28.9%) said they spent between one and two hours.

[17] Overall opinion as to how helpful the course was is encouraging, with just over half the students stating that it was very helpful in
improving their language skills, and most of the rest (44.6%) stating that it was somewhat helpful. Nobody thought it was not at all helpful.
Spanish teachers scored particularly well.
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